ISO CERTIFICATION

NSFDC, after successfully completion of all the requirements for Quality
Management Systems, has been awarded the Quality Management
Certification Systems in accordance with /$//SO 90017:2000 by Bureau of
Indian Standards on 5 December, 2007.

NSFDC has also framed its ‘Quality Policy’ and ‘Quality Objectives’ in line
with the said ISO-Certification.
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QUALITY OBJECTIVES

To optimize organizational efficiency to ensure the
profitability as per the MOU targets.

Ensure timely release of funds, their effecitve utilisation and
repayment.

To provide financial grants to scheduled caste beneficiaries
through State agencies leading to enhancement of their
skills & knowledge.

Continual competency development thorugh imparting
training to each employee as per laid down schedule to
moderate the skills required for modernized functioning of
the organisation.

Continual enhancement of the customer satisfaction through
prompt redressal of customer complaints.
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Dated:' 1 AUG 2007 Chairman-cum-Managing
Director
NSFDC
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QUALITY POLICY

We, at NSFDC, are committed to provide project financing, skill &
entrepreneurial development training services to unemployed
Scheduled Caste persons living below double the poverty line, based
on customer needs and working through proactive and responsive
customer approach, leading to customer satisfaction.

This shall be achieved through competency enhancement and
continual improvements of Systems & Processes within the regulatory
framework.

Jeais—
Dated : 1 A5 2007 Chairman-cum-Managing

Director
NSFDC



