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NATIONAL SCHEDULED CASTES FINANCE AND DEVELOPMENT CORPORATION

(A Government of India Undertuking)
NSFDC/SECT/29th AGM/268 20th September, 2018

NOTICE

Notice is hereby given that the 29th Annual General Meeting(AGM) of the National Scheduled
Castes Finance and Development Corporation will be held on 25.09.2018 (Tuesday) at 2.30 p.m
in the Conference Hall, A-Wing, Ministry of Social Justice & Empowerment, Shastri Bhawan,
New Delhi - 110 001 to transact the following businesses:

ORDINARY BUSINESS:

To receive, consider and adopt the Audited Financial Statements of the Company for the financial
year ended 31st March, 2018, together with reports of the Directors, Auditors’ Report, Management’s
Replies and Comments of the Comptroller and Auditor General of India thereon and pass the
following resolution as an ordinary resolution, with or without modification(s):-

"RESOLVED THAT the audited Financial Statements of the Company for the financial year ended
31st March, 2018, together with Board Reports, Auditors’ Report, Management’s replies thereon
and Comments of the Comptroller and Auditor General of India on the same be and are hereby
received, considered and adopted.”

By the Order of the Board of Directors
Place : Delhi

Dated: 20.09.2018 A .

(Annu Bhogal)
Company Secretary

NOTE:

A MEMBER ENTITLED TO ATTEND AND VOTE AT THE MEETING IS ENTITLED TO
APPOINT A PROXY TO ATTEND THE MEETING AND VOTE INSTEAD OF HIMSELF/
HERSELE. THE PROXY NEED NOT BE A MEMBER (PROXY FORM IS ENCLOSED).

TiiHa 8 WA : 147 A, FR 1 9 2, T AR, dalt TR feen #7, ol TR fee-110092
Regd. & H.O.: 14" Floor, Core | & 2, SCOPE Minar, Laxmi Nagar District Centre, Laxmi Nagar, Delhi-110092

Fi/Phone : 011-22054392, 22054394, 22054396 H/Fax : 011-22054395, 22054349
$-95E-mail : support-nsfdc@nic.in FHE/ Website : www.nsfde.nic.in
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CHAIRMAN’S ADDRESS ON
29" AGM OF NSFDC
on 25™ September, 2018

Dear Members,

On behalf of the Board of Directors, | extend a very warm welcome to all of you to the 29th Annual
General Meeting of your Company. I would like to convey my sincere gratitude to you for sparing
your valuable time to be present on this important occason.

The Annual Report for the financial year ending 3 1st March, 2018 alongwith the Directors’ Report,
Audited Annual Accounts with the Report of Auditors and comments of Comptroller and Auditor
General of India have already been circulated to the Members, and with your permission, I shall
take them as read.

I am happy to inform you that your Corporation has once again maintained its 'Excellent’ Rating
under the MoU 2016-17 with the Government. As on 31st March, 2018, the Authorised Share
Capital of your Corporation was Rs. 1500 crore and Paid-up Capital was Rs.1348.01 crore.

MAJOR ACHIEVEMENTS
Sanction of Proposals

During the year, your Corporation sanctioned proposals worth Rs.1069.67 crore to the SCAs/CAs
for implementation of schemes. By achieving this, your Corporation has broken the barrier of
Rs.1000 crore for the first time in 29 years.

Disbursement of Funds

During the year, your Corporation disbursed Rs.600.88 crore i.6.69.66% of total funds available
during 2017-18 as against the target of 63% ('Excellent' target under MoU) to the SCAs/CAs for
implementation of schemes to benefit 1,08,340 beneficiaries. By achieving these, your Corporation
has broken the barrier of Rs.500 crore disbursement and covered more than one lakh beneficiaries
for the first time in 29 years.

Skill Development Training Programmes

During the year, your Corporation sanctioned and implemented Skill Development Training
Programmes with a cost of Rs.28.10 crore to train 17,088 persons belonging to Scheduled
Castes and disbursed Rs.15.72 crore [including grant provided by Ministry of Social Justice
& Empowerment under the Scheme of Assistance to Voluntary Organizations working for the
Welfare of SCs, Training (Grant)-Advances & Training Expenses-Beneficiaries], by developing
partnership with 17 (Seventeen) Skill Training Institutes. Out of 17,088 commenced, 10,862
persons completed their Skill Development Training Programmes. Further, training in respect of
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11,079 persons which commenced during 2017-18,were completed during the year.

is-a-vis Tar: -

During the year, your Corporation has achieved all the MoU targets under 'Excellent’ category.
Based on the audited data, total aggregate score for the financial year 2017-18 comes to ‘perfect’
100.00 which conforms to 'Excellent' Rating.

SPECIAL INITIATIVES

Your Corporation has taken special initiatives during 2017-18 to further broaden and strengthen
its activities. Some of them are as follows:

(@

(ii)

(iii)

Composite Awareness Camps in States

During the year, your Corporation participated in 15 Composite Awareness Camps to
publicize the MoSJ&E’s and National Corporations’ Schemes at the field level. These
camps were organized in Delhi, Jammu & Kashmir (Srinagar, Udhampur), Himachal
Pradesh (Solan), Uttar Pradesh (Bijnor, Noida, Varanasi), Chandigarh, Madhya Pradesh
(Indore, Chitrakoot, Ujjain). At each of these camps, your Corporation was provided a stall
to publicize its Schemes and distribute the Scheme pamphlets to the visitors to generate
mass awareness. Successful beneficiaries were also invited in some of the Camps to address
the gathering about their experiences of availing loans under Corporation’s schemes and
activities related to business.

Revision of Notional Allocation criteria

During the year, your Corporation revised Notional Allocation criteria. As per the revision,
the notional allocation for sanction and disbursement, based on total available funds, is
made in two ways:

(a) Notional allocation to all the SCAs of the States/UTs in proportion to the Scheduled
Caste population represented by the States/UTs to the total Scheduled Caste
population of the country for the purpose of official reporting such as reply to
Parliament questions, Parliament matter, court matter, etc.

(b) Notional allocation (active) to the SCAs of the States/UTs in proportion to the
Scheduled Caste population represented by them to the total Scheduled Caste
population of those States/UTs where SCAs have been availing funds regularly
or availed funds atleast once in the last three financial years from NSFDC for the
purpose of effective utilization of total available funds.

During the year, to cover more beneficiaries under Micro Credit Schemes, your Corporation
revised the scheme-wise allocation for sanction and disbursement under Term Loan
Schemes, Micro Credit Finance & Mahila Samriddhi Yojana from existing ratio of 60:10:30
to the ratio of 50:15:35.



.

(iv)

v)

(vi)

(vii)
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Revision of Delegation of Powers for sanction of project

During the year, to avoid the duplicacy in work and save time & resources, your Corporation
revised the existing delegation of powers of CMD, NSFDC to sanction up to Rs.10.00 lakh
for individual project/profit centres and up to Rs.500.00 lakh for a group scheme containing
single business activity or different business activities having same unit cost irrespective of

cost of project for both individual project/profit centres as well as group scheme containing
single business activity or different business activities having same unit cost.

v 1 aste Weaver

In order to converge Government of India Schemes for providing more benefits to the
Scheduled Caste Weavers, your Corporation has signed Memorandum of Understanding
(MoU) with the Development Commissioner (Handlooms), Ministry of Textiles on 14th
April, 2017. The basic objective of the MoU is to help Scheduled Caste Weavers and their
families by promoting production and marketing of high value quality Handloom products
at Cluster level in the field of Weaving.

Development of Scheduled Caste Artisans Cluster

During the year, with the financial assistance of Development Commissioner (Handicrafts),
Ministry of Textiles, Government of India, your Corporation sanctioned Rs.221.16 lakh
& released Rs.87.34 lakh to its appointed Project Implementing Agencies (PIAs) for
development of 09 Handicraft Clusters for the benefit of 4,660 Scheduled Caste Artisans in

the State of Assam (03 clusters), Bihar (01 cluster), Rajasthan (04 clusters) & West Bengal
(01 cluster).

Besides above, your Corporation sanctioned Rs.7.50 lakh and released Rs.7.50 lakh from
its own source to National Institute for Micro, Small and Medium Enterprises (ni-msme),
Hyderabad, one of the PIAs, for development of 03 handicraft clusters for the benefit of
1,024 Scheduled Caste Artisans in the State of Andhra Pradesh, Maharashtra & Telangana
@ 01 cluster per State.

Initiatives taken for the Beneficiaries

During the year, your Corporation revised the Lending Policies for SCAs, PSBs & RRBs
and NBFC-MFIs. The following revisions were made in lending policies:

(a) Enhancement of Unit Cost under Laghu Vyvassay Yojana (LVY) from Rs.3.00
lakh to Rs.5.00 lakh.

(b) Enhancement of Unit Cost under Mahila Kisan Yojana (MKY) and Shilpi
Samriddhi Yojana (SSY) from Rs.0.50 lakh to Rs.2.00 lakh.

(¢) Enhancement of Unit Cost under Micro Credit Finance (MCF) and Mahila
Samriddhi Yojana (MSY) from Rs.0.50 lakh to Rs.0.60 lakh in the first cycle and
Rs.1.00 lakh in subsequent cycles.

(d) Enhancement of Unit Cost under Green Business Scheme (GBS) from Rs.2.00 lakh

to Rs.30.00 lakh.
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(viii)

(ix)

(e) Enhancement of repayment period under Micro Credit Finance (MCF), Mahila
Samriddhi Yojana (MSY) and Aajeevika Micro-finance Yojana (AMY) from 03
years to 3% years.

(H) Enhancement of repayment period under Green Business Scheme (GBS) from 06
years to 10 years.

(g)  There should be a minimum of 80% cumulative utilization level of funds already
disbursed as at the end of preceding month for disbursement till February end.
Further, cumulative fund utilization level of 80% at the end of preceding day for
disbursement of fund in the month of March,

(h)  Annual Family Income criterion for prospective Scheduled Caste beneficiaries
was revised from Rs.98,000/- p.a. for rural areas and Rs.1,20,000/- p.a. for urban
areas 1o Rs.3,00,000/- p.a. for both rural and urban areas in case of Credit Based
Schemes.

(1) There is no Annual family income criterion for prospective Scheduled Caste
Trainees,

Swachh Bharat Abhivan

In compliance of the directions from Ministry of Rural Development, Panchayati Raj,
Ministry of Drinking Water & Sanitation and Ministry of Social Justice & Empowerment,
your Corporation conducted various campaigns for “Swachhta Hi Sewa”. During the
campaign period, your corporation undertook various activities relating to “Swachhta™ and
also sanctioned projects relating to environment cleanliness at various places and locations.
Your Corporation organised cleanliness drive at JJ Cluster (Rajiv Camp) located opposite
ChitraVihar, slum at C-Block Preet Vihar, Delhi and Denotified Nomadic Tribal (DNT)
area, Sector-10, Gurugram, Haryana. Your Corporation Installed Bio-methanation Plant-
cum-Organic Waste Processors at Bolpur, Birbhum District, West Bengal. “Swachhta hi
Sewa” campaign was organized at non-residential school, Brahmpuri, Delhi and at SC
leather cluster in Mettupalayam, Perambur, Tamil Nadu. Your Corporation also ensured
upkeep and cleanliness of office premises.

In addition, your corporation made contribution to Swachh Bharat Kosh, Department of
expenditure, Ministry of Finance amounting to Rs.28.50 lakhs, which would be utilized for
constructing toilets in schools, rural and urban areas in furtherance to achieve the objective

‘of cleanliness across the country. Swachh Bharat Kosh has been set up with the object

of attracting Corporate Social Responsibility (CSR) funds from Corporate Sector and to
get contribution from individuals and philanthropists to achieve the objective of Swachh
Bharat Abhiyan.

Celebration of International Yoga Day
In compliance to the instructions issued by Ministry of AYUSH, your Corporation
celebrated International Yoga Day on 21st June, 2017. On the occasion, “Yoga Session”

was organized for all the employees of the Corporation. Morarji Desai National Institute
of Yoga, Ministry of Ayush deputed Yoga instructor to impart yoga training to employees
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of your Corporation. All the emlpoyees of your Corporation took active part in making the
event successful.

Senior Citizens Week

In compliance of the instructions issued by Ministry of Social Justice and Empowerment,
your Corporation organized Health and Yoga camp for Senior citizens at different locations
such as Greater Noida & Ghaziabad (U.P.), Faridabad (Haryana). during the “Senior Citizen
Week™ from 1st October to 7th October, 2017.

The Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012
mandates that 20% of the total Annual procurement of goods and services by all Central
Ministries/ Public Sector Undertakings will be made from Micro and Small Enterprises
(MSEs). Government has further earmarked a sub-total of 4% procurement of goods and
services, out of the 20%, from MSEs owned by SC/ST entrepreneur. In compliance of the
Public Procurement Policy for Micro and Small Enterprises (MSEs) Order 2012, your
Corporation has achieved the required target during the year 2017-18.

an ification L /

2001:2008

Your Corporation’s Quality Management System Certification License as per IS/ISO
9001:2008, after successful completion of all the requirements of Quality Management
System, was renewed by the Bureau of Indian Standards (BIS) in 2017-18. The BIS
conducted renewal audit in the month of August, 2017 and recommended for the renewal
of License in October, 2017. The renewed License number assigned by BIS is CRO/
QM/L-8002836.3. The License is valid from 18th November, 2017 to 14th September,
2018. However, the validity of License shall be for maximum period of 3 years subject
to the condition that all actions & verifications of transition to the revised version IS/ISO
9001:2015 is completed before 31st August, 2018. If this condition is met, the License will
be allowed up to 29th November, 2019 and a new License will be issued by the BIS for the
balance period.

Strengthening of IT-System

Your Corporation is maintaining database for the project related data in an in-house devised

* module for generation of various reports. For comprehensive protection of data, hardware

& networking against various viruses, spyware, adware and other malicious programmes,
your Corporation has installed antivirus software, which is updated periodically. To
strengthen IT equipment, PCs, laptops, accessories and peripherals were procured during
the reported year.

Your Corporation maintained a disabled friendly, bilingual dynamic website during the
year which was designed and developed by National Informatics Centre (NIC). Further,
a new dynamic, disabled friendly and bilingual website which is in compliance with
Guidelines for Indian Government Website (GIGW) along with a Web based Skill Training

O
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(xiv)

(xv)

Application is in the process of being hosted at NIC Cloud Server by replacing the existing
website.

. The e-Office software has been implemented in NSFDC Head Office.

. A new web based NSFDC’s Loan Accounting Software has been developed and
currently is in Parallel Run.

. A Web based software for Annual Performance Appraisal Report (APAR/ACR) has
been developed for use by NSFDC’s officials. The salient features of the software
are as follows:

. Employee-wise APAR can be generated and issued by HR Department for the
particular year,

. Employees can access software with their individual User Code and Password.

. After login, employees can fill up Self-Appraisal with a provision to add one PDF
file.

. After an employee has submitted his/her self-appraisal, APAR is automatically

marked to the employee’s Reporting Officer/Reviewing Officer/Accepting Officer.
ra i s

The Corporate Social Responsibility & Sustainability Development (CSR & SD) Policy
has been formulated and recommended to the Board. The CSR & SD Policy indicating the
activities to be undertaken by the Company has been approved by the Board.

As per Companies Act, 2013, out of a budgetary allocation of Rs.86.77 lakh (which is 2%
of the net profit made during three immediately preceding financial years), the Company
has spent Rs.32.76 lakh on CSR activities during the financial year 2017-18.

Resource Linkage Programme

The provisions of the Companies Act, 2013 under Section 135 require certain disclosures
in the Board report. Your Corporation carries out activities specified in Schedule VII of
the Act. Companies incorporated under Section 8 of the Act also find mention in the new

. Companies (Corporate Social Responsibility Policy) Rules, 2014 issued vide notification

dated 27.02.2014 that they shall be implementing agencies.

During the year, your Corporation received sanction under Corporate Social Responsibility
(CSR) from five profit making CPSEs namely Central Warehousing Corporation (CWC),
National Fertilizers Limited (NFL), Rural Electrification Corporation (REC), Security
Printing Minting Corporation of India Limited (SPMCIL) and MMTC Lid. Further, CSR
funds amounting to Rs.71.00 lakh were released to concerned training institutions during
the year.
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Road Ahead

Your Corporation will use innovative approaches to assist the target group for accelerating economic
growth and increasing incomes. The focus of assistance will continue to be in economic activity,
professional/technical education and skill development leading to employability. Geographically,
the focus will be primarily on areas where the concentration of the target group is high, particularly
in the aspirational districts of the country. Your Corporation will continue building on existing
collaborative relationships and develop new partnerships with channelizing agencies and other
development partners as well as follow multi-pronged strategy to promote entreprencurship among
Scheduled Castes.

Acknowledgments

On behalf of the Board of Directors of the Company, [ take this opportunity to convey my deep
gratitude for your continued support and valuable guidance. | convey my sincere thanks to the
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Chairman-cum-Managing Director
Place : Delhi
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O
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TORS’ RT (2017-

I welcome you to the 29" Annual General Meeting of your Corporation. Annual General
Meetings are a platform to discuss the Annual Report on the progress of your Corporation
together with its Audited Financial Statements, Auditors’ Report and Comments of the C&AG

on Accounts.

o

1.1

1.2

1.3

CORPORATE PROFILE

Your Corporation was set up as National Scheduled Castes & Scheduled Tribes
Finance and Development Corporation on 08.02.1989, as a Company ‘not for
profit’ under Section 25 of the Companies Act, 1956 (now, under Section-8
of the Companies Act, 2013). It catered to the needs of both Scheduled
Castes & Scheduled Tribes target groups till 09.04.2001. On 10.04.2001, the
Corporation was bifurcated after creation of National Scheduled Tribes Finance
& Development Corporation for Scheduled Tribes target group under Ministry
of Tribal Affairs. Consequent upon its bifurcation, your Corporation now
exclusively caters to the needs of Scheduled Caste target group.

Vision

To be the leading catalyst in systematic reduction of poverty through socio-
economic development of eligible Scheduled Castes, working in an efficient,
responsive and collaborative manner with channelizing agencies and other
development partners.

Mission
Promote prosperity among Scheduled Castes by improving flow of financial
assistance and through skill development & other innovative initiatives.

Objectives

The Memorandum of Association of your Corporation lists the following main
objects to be pursued:

(1) Identification of trades & other economic activities of importance to
Scheduled Castes population.

(i)  Upgradation of skills & processes used by persons belonging to Scheduled
Castes.

(iii)  Promotion of small, cottage & village industries.

(iv)  Financing of pilot programmes for upliftment and economic welfare of
persons belonging to Scheduled Castes.

(v)  Improvement in flow of financial assistance to persons belonging to
Scheduled Castes for their economic well-being.
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1.4

1.5

1.6

(vi)  Assistance to target group in setting up their projects by way of project
preparation, training and financial assistance.

(vii)  Extending loans to eligible students belonging to Scheduled Castes
for pursuing full-time professional and technical courses in India and
abroad.

(viii) Extending loans to eligible youth to enhance their skill & employability
by pursuing vocational education & training courses in India.

In pursuance of above objects, your Corporation is engaged in providing financial
assistance at concessional interest rates under various credit-based schemes
to persons belonging to Scheduled Castes through the State/UT Channelizing
Agencies and other channel partners and is also implementing various non-
credit based schemes to support the target groups.

t d Paid- ar

During the year. the authorized share capital of your Corporation is Rs.1500.00
crore. The paid up share capital at the beginning of financial year 2017-18 was
Rs.1218.02 crore (Rs.1.78 crore pending for allotment). The Government of
India released Rs.128.21 crore during the year towards equity support. The
cumulative paid up capital at the end of financial year was Rs.1348.01 crore.

Organization Structure

Your Corporation is headed by a Chairman-cum-Managing Director who is
assisted by a General Manager, 2 Deputy General Managers and a team of
Senior Executives. There are 78 employees working in your Corporation. Apart
from Projects, Finance, Human Resources and Administration, there are other
Departments viz. Corporate Services, Internal Audit, Coordination, Banking,
Vigilance, Legal, MIS, Skill Training, Record Management CSR Liabrary
and Official Language Cell. In order to ensure efficient implementation and
monitoring of NSFDC Schemes in the States, there is a Projects Desk headed
by Assistant General Manager. Besides above. in order to expand outreach
under NSFDC’s schemes PAN India through Public Sector Banks, Regional
Rural Banks, Cooperative Banks, other Institutions and the Last Mile Financiers
i.e. the Non-Banking Financial Company-Micro Finance Institutions (NBFC-
MFIs), there is a Banking Division headed by Chief Manager. Apart from
Projects Department and Banking Division, there is one Training Cell headed
by Chief Manager, exclusively assigned with tasks related to Skill Development
of target group.

The Organizational Chart is depicted at Annexure-L.
Liaison Centres

Your Corporation has three Liaison Centres, which keep liaison with respective
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State/UT Channelizing Agencies & other Channel Partners and monitor
implementation of various schemes in the respective State/UTs. The locations
of the Liaison Offices and their jurisdiction are given below:

The States like Chhattisgarh, Haryana, Punjab, Himachal Pradesh, Jammu &
Kashmir, Madhya Pradesh, Uttar Pradesh, Uttarakhand and UTs of Delhi &
Chandigarh, are being covered from Head Office directly.

Channel Finance System

(1) Your Corporation implements various credit based and non-credit
based schemes for the target group through a network of 37 States/
UT Channelizing Agencies (SCAs) spread across the country that are
nominated by respective State Governments/UT Administrations. In
addition, your Corporation has also established alternate channels
for implementation of schemes through Public Sector Banks (PSBs),
Regional Rural Banks (RRBs), Non-Banking Finance Company-
Micro Finance Institutions (NBFC-MFIs) and other Institutions. As on
31.03.2018, your Corporation has 56 Alternate Channelizing Agencies
(CAs).

(i)  State/UT-wise list of SCAs/CAs is given at Annexure-11 (A) and 11 (B).

(iii)  Formulation and sponsoring of project proposals based on local needs,
identification of eligible applicants and selection of beneficiaries,
documentation with beneficiaries, implementation of schemes and
recovery of loans from beneficiaries lies in the domain of the SCAs/CAs,

Notional Allocation of Funds

At the beginning of each financial year, your Corporation notionally allocates
funds to the SCAs, in proportion to the Scheduled Castes population of the
Country represented by the respective State/UT.

Norms for Disbursement of Funds
Norms of SCAs

Before disbursement of funds to the SCAs, the following norms are taken into

consideration:
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1.9.2

(M)

(ii)

(iii)

Guarantee:

Availability of adequate State Government Guarantee/Bank Guarantee/
State Government Order/State Government Assurance. :

Utilization Level:

There should be a minimum of 80% cumulative utilization level of funds
already disbursed as at the end of preceding month for disbursement till
February end. Further, cumulative fund utilization level of 80% at the
end of preceding day for disbursement of fund in the month of March.

Repayment of Dues:

There should not be any overdues more than one year old.

The above norms are followed in case of disbursement under loan schemes.
As regards the Educational Loan Scheme introduced w.e.f. 01,12.2009, the
conditions of availability of State Government Guarantee and no overdues more
than one year old are ensured at the time of sanction of Education Loan.

Norms for PSBs/RRBs

As per the Lending Policy of NSFDC, the PSBs & RRBs (Channelizing
Agencies) have to fulfill certain norms to be eligible for disbursement of funds
from NSFDC. These norms are given as under:

« There should not be any overdues payable to NSFDC at the time of
disbursement.

There should be a minimum of 80% cumulative utilization level of funds
already disbursed as at the end of preceding month for disbursement till
February end. Further, cumulative fund utilization level of 80% at the
end of preceding day for disbursement of funds in the month of March,
under project-based schemes.

Besides above, the following conditions are to be fulfilled by the Regional
Rural Banks (RRBs) based on their Annual Accounts of the preceding
financial year:

«  Net Non-performing Assets (NPA) should be less than 10% or
average net NPA for the last 05 financial years should be less than
10%. Further, out of these 05 years, the net NPA should be less than
10% each year, for at least 03 years.

« Should be in profit in the last financial year or be in profit for at least
any 03 out of last 05 financial years.

«  Should not be a defaulter of any Regulatory Body.
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Notims fir Other Oreanizats

Fixed Deposit lien to NSFDC/Bank Guarantee/Multi-city Post Dated Cheques
in favour of NSFDC issued by a Public Sector Bank (PSB).

Norms for NBFC-MFIs

As per the Lending Policy of NSFDC, the NBFC-MFIs (Channelizing Agencies)
have to fulfill certain norms to be eligible for disbursement of funds from
NSFDC. These norms are given as under:

> No pending utilization of NSFDC funds for more than one year at the
end of the preceding financial year.

> There should be a minimum of 80% cumulative utilization level of funds
already disbursed as at the end of preceding month for disbursement till
February end. Further, cumulative fund utilization level of 80% at the
end of preceding day for disbursement of fund in the month of March.

B No overdues payable to NSFDC at the time of disbursement.
> The disbursement to NBFC-MFIs shall be subject to Security.

* Under Cluster Mode, Guarantee from Public Sector Bank (PSB)
equivalent to the amount to be disbursed or 50% in the form of Post
Dated Cheques (PDCs) and 50% Fixed Deposit from PSB, One
undated PDC equivalent to the 50% of amount to be disbursed.

* Under Non-Cluster Mode, Guarantee/Fixed Deposit from Public
Sector Bank equivalent to the amount to be disbursed or up to 50% in
the form of mortgage of Residential/Commercial property alongwith
Personal/ Corporate Guarantee of respective property owner (s) and
remaining as Guarantee/Fixed Deposit from PSB.

Beneficiaries’ Eligibility Criteria

The eligibility criteria of applicants for coverage under Corporation’s schemes
are as under:

(i)  Applicants should belong to the Scheduled Caste community.

(i1) Annual family income of the applicants should be within Rs.3.00 lakh (for
both rural and urban areas w.e.f. 08.03.2018) under Credit Based Schemes.

The Annual Family Income Criterion will not be applicable for skill development
training programmes. The funds under skill development training programmes
shall be provided as per the norms of Ministry of Skill Development and
Entrepreneurship, Government of India.

&
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1.11

1.12

1.12.1

ms_for cover W

Beneficiaries

Your Corporation gives
importance to adequate coverage
of women beneficiaries under its
schemes. Consequent upon the
recommendation of Task Force on
Convergence and Coordination of
Government Programrnes/ Schemes  smt. Savitha S{ztheesan.s of Thiruvananthapuram was
for Educational, Economic and Social ~#ovided loan for ;‘:;?igg:;:‘c’i li or dinder NSEDG?
Empowerment of Scheduled Castes

and OBC women, your Corporation has devised norms to cover 40% women
beneficiaries both in financial and physical terms under its schemes.

Schemes of Corporation

Your Corporation has various Credit Based & Non-Credit Based Schemes for
providing financial and other assistance to the beneficiaries. Loans are provided
to beneficiaries for various economic activities under Agriculture & Allied,
Small Industries and Services including Transport Sectors. Your Corporation

also provides loan for pursuing higher education and vocational education &
training.

Details of schemes financed by your Corporation for the target group through its
SCAs and CAs are as follows:

Credit-Based Schemes

The various schemes formulated over the years by your Corporation include Term
Loan, Working Capital Loan, Micro Credit Finance, Mahila Samriddhi Yojana,
Mahila Kisan Yojana, Shilpi Samriddhi Yojana, Laghu Vyavasay Yojana, Nari
Arthik Sashaktikaran Yojana, Educational Loan Scheme, Vocational Education
& Training Loan Scheme, Green Business Scheme, Stand-up India Scheme and
Aajeevika Microfinance Yojana for the socio-economic development of its target
group. Under these schemes, loans are provided at concessional interest rates
ranging from 1% to 8% p.a. depending on scheme/quantum of loan extended.
Further, the SCAs/CAs are allowed to add 2-3% (except 8% in case of Aajeevika
Microfinance Yojana) to the aforesaid interest rates under different Schemes and
charge interest from the beneficiaries.
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1.12.1(A) (i) Schemes implemented through SCAs /CAs

1.12.1(/\) e ———— through NBFC-MFIs

*The beneficiaries shall be eligible to get interest subvention (@ 2% per amum from NSFDC on timely full repayment of dues on yearly
basis. The amount shall be credited by NSFDC directly to the account of the beneficiaries by Direct Benefit Transfer (DBT) after receiving
information from NBFC-MFIs about prompt repayment made by the beneficiaries subject to full repayment made by NBFC-MFls.
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1.12.1(B)

1.12.1(C)

1.12.1(D)

1.12.1(E)

Means of Finance

As per your Corporation’s Lending Policy, the Corporation (NSFDC) provides
loans up to 90% of unit cost and channelizing agencies and/or promoters
provide remaining 10% amount, except in the case of Vocational Education &
Training Loan Scheme where 100% cost of project is provided as loan by your
Corporation.

oter’

In order to have promoter’s stake and involvement in the project, promoter’s
contribution is insisted under Term Loan projects costing above Rs.1.00 lakh
per unit as per the details given below:

In all the schemes except Educational Loan Scheme and Vocational Education
& Training Loan Scheme, subsidy up to Rs.10,000/ - or 50% of the unit
cost, whichever is less, is provided by SCAs to the Below Poverty Line (BPL)
beneficiaries from Special Central Assistance to Scheduled Castes Sub-Plan
(SCSP) funds released by Ministry of Social Justice & Empowerment to the
State Governments. Under Educational Loan Scheme, beneficiaries enrolled in
recognized Technical/ Professional courses (after Class X1I) are also eligible for
interest subsidy during moratorium period. which is provided by the Ministry of
Human Resources Development (MHRD) under the Central Scheme of Interest
Subsidy for students belonging to economically weaker sections.

Moratorium Period

Moratorium (Repayment Holiday) for repayment of principal amount is given
to beneficiaries after disbursement of loan to enable beneficiaries to gain a firm
footing in their business activities. However, no moratorium is offered for
payment of interest amount. The scheme-wise moratorium periods are given as
under:
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L12.1(F)  Repayment Period

The repayment period of loans is broadly fixed on the basis of assessment of
cash flow generation, life of the project assets and gestation period of projects.
Repayment periods under different schemes and activities are given below

Term Loan Schemes
Land Based Activities | Upto 10 years
(Agricultural Land Cultivation,
Horticulture & Irrigation efc.)

Transport Activities Up to 5 Years
(Autorickshaws, Jeeps, Load

Up to 5 years
Up to 2 Years
Upto10years
Up to 6 years
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1L12.1(G)

1.12.1(H)

Nari Arthik Sashaktikaran

Up to 10 years

Yojana -

Vocational Education & Up to 5 years (for loan up to Rs.1.00 lakh)

Training Loan Scheme and up to 7 years (for loan above Rs.1.00

_|lakh)

Educational Loan Scheme Up to 10 years (for loans up to Rs.7.50 lakh)
& up to 15 years (for loans above Rs.7.50
lakh)

Micro Credit Finance Upto 3 ': years

Mahila Samriddhi Yojana Up to 3 % years

Green Business Scheme Up to 10 years

Aajeevika Microfinance Upto3 % years

Yojana

Stand-up India Scheme As per the norms of Stand-up India Scheme
of Government of India.

Second time loan facility

Beneficiaries of Micro Credit Finance, Mahila Samriddhi Yojana and Aajeevika
Microfinance Yojana, after repayment of entire loan within the stipulated period,
are eligible for availing loan under any Scheme of your Corporation.

Further, your Corporation also extends second time loan to the beneficiaries
who were provided Term Loan up to Rs.2.00 lakh per unit (including Mahila
Kisan Yojana, Shilpi Samriddhi Yojana & Laghu Vyavasay Yojana) subject to
(a) full repayment of earlier loan in time and (b) submission of Field Report on
actual asset creation and successful running of the business.

-wise i rative li roject

Projects financed under various Credit Based Schemes are categorized into four
major sectors namely Agriculture & Allied, Industry, Services & Transport and
Educational Loan Scheme. Tllustrative list of projects under different sectors are
given as under:
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Mini Venture Tent House

Kirana & Cool Drinks Centering Materials

Mini Hotel Medical Shop

Mini Super Bazar Leather Chappal Mfg. Unit
Concrete Mixture DTP with Laser & Screen
Internet with Xerox Machine Advocate Office
Mushroom Processing Guest House Cum Lodg
Green Business (E«Rxckshaw) ‘Auto Taxi

Pickup Van _Jeep Taxi

Engineering (Diploma in Electrical, [ Nursing (B.Sc.)
Mechanical ~ Engineering,  Plastic
Technology, B.E, B. Tech., M.Tech.,
etc.)
PG Diploma in Transportation Design Information Technology (BCA/
, MCA)
Architecture (B.Arch) ‘Management (BBA/MBA)
Medical (BAMS/BHMS/MBBS/ MD) Law (LLB/LLM)
Pharmacy (B Pharma/M. Pharma) Dental (BDS)
Hospitality & Hotel Management (B.Sc.) | Education (PTC/B.Ed)
1.12.2 Non- i od Schemes
1.12.2(A) Skill Development Training Programmes

Your Corporation sponsors Skill Dev elopmcnt Tramma Programmes

for persons of the target
group in employable sectors
such as Apparel, Telecom,
Fumniture & Fittings,
Leather, IT/ITes, Plastics/
Chemicals and  Petro-
Chemicals, Textile, Rubber,
Capital Goods, Handicrafts
and Carpet etc. The training
programmes, in addition to
technical skills also provide
soft skills training.

NSFDC sponsored Trainees undergoing training in Mill
Operator trade conducted by the Training provider of
Rubber Sector Skill Council at Jalandhar, Punjab.

O
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1.12.2(B)

1.12.2(C)

1.12.2(D)

&

. These programmes are conducted through Government/Semi
Government Autonomous Institutions, Universities/Deemed
Universities/ Sector Skill Councils/Sector Skill Councils affiliated
training providers and the trainees are provided free training and
stipend (@ Rs.1500/- per month during the training period.

. Thetraineesarealso provided placement assistance and/or entreprencurial
guidance to start their own ventures with financial assistance from your
Corporation through State Channelizing Agencies/Channel partners.

N ing Support t iaries

Your Corporation provides platform to the beneficiaries making saleable
products for selling their items at selected exhibitions and fairs.

Free Sta ficiaries at Exhibitions/Fai

(1)  Your Corporation participates in National and International Exhibitions
& Fairs and provides free Stalls to beneficiaries for exhibiting and selling
their products.

(if)  Participation in these exhibitions provides the beneficiaries an opportunity
not only to sell their products but also to interact with customers, dealers.
exporters and assess the needs/ requirements for development of new
products.

E—- / ’ g p -_ -
Shri Thaawarchand Gehlot, Hon'ble Union Minister (SJeE) visiting stalls of NSFDC
beneficiaries during ITTF-2017 held at Pragati Maidan, New Delhi.

Marketing Training to Beneficiaries

In order to provide beneficiaries with various inputs relating to marketing and
developing/re-designing of artisan products as per customers’ needs, marketing
training is provided. In such training programmes, emphasis is given on how to
modify products to suit customers’ needs with input of better Over The Counter
(OTC) salesmanship,
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2.1
2.1.1

2.1.2

2.1.2(A)
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Awareness Camps

Awareness camps are conducted in various States to generate mass awareness
among the target group about the schemes of your Corporation. During these
camps, presentations are made and brochures & pamphlets on Corporation’s
schemes are distributed among the attendees. Successful beneficiaries are
invited to address the gathering about their experiences of availing loans under
Corporation’s schemes and other activities related to business.

MANAGEMENT DISCUSSIONS AND ANALYSIS REPORT
Achievements during the year
Sanction of Proposals

During the year, your Corporation sanctioned proposals worth Rs.1069.67
crore to the SCAs/CAs for implementation of schemes. By achieving this, your
Corporation has broken the barrier of Rs. 1000 crore for the first time in 29 years.

Disbursement of Funds

During the year, your Corporation disbursed Rs.600.88 crore i.e. 69.66 %
of total funds available during 2017-18 as against the target of 63% ('Excellent’
target under MoU) to the SCAs/CAs for implementation of schemes to benefit
1,08,340 beneficiaries. By achieving these, your Corporation has broken
the barrier of Rs.500 crore disbursement and covered more than one lakh
beneficiaries for the first time in 29 years.

The scheme-wise disbursement & beneficiaries covered for the year 2017-18
and that of previous year are given as under:
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2.1.2(C)(i)

Consolidated MoU targets and achievements for the financial year 2017-18 are
placed at Annexure-IIl. All the MoU targets under 'Excellent’ category have
been achieved. Based on the audited data, total aggregate score for the financial
year 2017-18 come to perfect 100.00 which confirms to 'Excellent' Rating.



(ii)

(iii)

(iv)

(v)

(vi)

(vii)
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Loan di ro_ Fina r as 9 tal
Disbursement

During the year, the percentage of Loan disbursed to Micro Finance Beneficiaries
as a %age of Total Disbursement of your Corporation is 42.36%.

Number ro rovi i opm i terms of
co issued by Mini Dev

During the year, 16,088 persons of target group were covered under skill
development training programmes of duration less than 6 months which were
compliant to the common norms issued by Ministry of Skill Development and
Entrepreneurship, Government of India.

rget grou i ill devel 1

months duration

During the year, 1,000 persons of target group provided skill development
training of atleast 6 months duration by your Corporation.

During the year, the percentage of Online submission of ACR/APAR in respect

of all executives (E-0 and above) along with compliance of prescribed timelines
w.r.t. writing of ACR/APAR of your Corporation is 100.00%. In-house software
for maintaining and submitting on-line APARSs has been developed.

rterly Vi anc i nio iv
[AGM (E-5) and above]
During the year, Online Quarterly Vigilance clearance updation for Senior

Executives [Assistant General Manager (E-5) and above] is achieved with 100%
by your Corporation.

aration an and it 4

During the year, the Succession Plan of the Corporation has been approved by
the Board of Directors in the 146th Board Meeting held on 21.08.2017 and sent
to DPE through MoSJ&E in time.
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(viii)

(ix)

2.1.2(D)

oldi t otion DP i ithout
for iv e level

During the year, holding of DPC against clear vacancy at all the levels in the
Corporation is achieved with 100% by your Corporation.

During the year, the percentage of Talent Management and carrier progression
by imparting atleast one week training in Centre of Excellence within India e.g.
[ITs, IIMs, NITs, ICAL, etc. of your Corporation is 13.89%.

-wise nd

The performance during 2017-18 is depicted in the graphs given below:

| Scheme-wise Disbursement (2017-18)
| (Rs. in Crore)
4.74

= Term Loan, MKY,SSY,LVY,GREEN BUSINESS & STAND-UP INDIA
= MCF, MSY & AMY

™ ELS & VETLS

(i)  Term Loan Scheme includes Mahila Kisan Yojana (MKY), Shilpi
Samriddhi Yojana (SSY), Laghu Vyavasay Yojana (LVY), Green Business
Scheme & Stand-up India Scheme (SIS).

(ii)  Micro Credit includes Micro Credit Finance (MCF), Mahila Samriddhi
Yojana (MSY) & Aajeevika Microfinance Yojana (AMY).

(ifi)  Educational Loan Scheme includes Educational Loan Scheme (ELS) &
Vocational Education & Training Loan Scheme (VETLS).
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Sector-wise Disbursement under Term Loan (2017-18)
( RS. In Crore)

6.28_0.00

118,07

» Agriculture = Industry = Transport & Service

* During the last three years, disbursement shows ascending trend.

‘ Disbursement performance during last three years

(Rs. in crore)

\ 600.88

m !

478.98

S00 |

400
T |

| |

) m | "

100
[ 2015-2016 2016-2017 20172018
Coverage of Women Beneficiaries
. During the year, your Corporation

has provided concessional financial
assistance to 72,657 women
beneficiaries under its various
schemes, which constituted 67.06%
of the total coverage against the
norm of 40% in physical terms.
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Gender-wise Distribution of Beneficiaries covered (2017-18)

35683 Nos.
Vi (32.94%)

72657 Nos.
(67.06%)

B Women 0 Men

Similarly, during the year. your Corporation has disbursed Rs.247.75 crore for
women beneficiaries, which constitutes 41.23% of the year’s total disbursement as
against the norm of 40% in financial terms.

Gender-wise Distribution of Quantum of Loan (2017-18)

58.77%
(Rs.35313Cr)

\ 41.23%
(Rs.247.75 Cr)

M women W Men

During the last three years, disbursement to women beneficiaries shows ascending
trend.

O
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Disbursement to WO;nen Ber‘eﬁdari?s
(Rs. in crore)

300.00
25000 ——
200.00
150.00 +-
100,00 -

50,00

0.00

2015-2016 2016-2017 2017-2018

verage of beneficiaries in Rural/Urban Areas:

During the year 2017-18, your Corporation covered 49.76% beneficiaries from
rural areas and 50.24% from urban areas.

Distribution of Beneficiaries : Rural / Urban (2017-18)

53914 Nos.
(49.76%)

54426 Nos.
(50.24%)

B Urban M Rural

Fund Utilizati

During the year, your Corporation took up an intensive drive with all the SCAs/
CAs to improve utilization of funds disbursed for implementation of schemes. This
resulted in achieving cumulative utilization level of 77.61 % as on 31.3.2018.

O
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2.1.6

During the year 2017-18, as per the utilization report received from channelizing
agencies, 77% beneficiaries falling under BPL category and 23% falling under
above BPL & below DPL category were covered under your Corporation’s schemes.

Coverage of BPL/DPL Beneficiaries in %age (2017-2018)

23%

77%

= BPL = DPL

2157 i upport Vis-a-vi i i

. During the year, your Corporation received equity support of Rs.128.21
crore from the Government of India and disbursed Rs.600.88 crore.

. The cumulative equity support as on 31.03.2018 has been Rs.1348.01
crore against which your Corporation achieved cumulative disbursement of
Rs.4478.68 crore covering 11.85 lakh beneficiaries out of which 6.86 lakh
were women beneficiaries (57.86%).

. The disbursement so far is 3.32 times of equity received from Government
of India.

Equity Support Vs Cumulative Disbursement as on 31.03.2018
(Rs. in crore)

/‘

I Internal Resources Equity Share
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L ery SCAS/CAs

During the year, your Corporation received recovery of Rs.288.48 crore from
SCAs/CAs.

} Recovery for the last 3 years

(Rs. in crore)
239.42 ‘
25000 |
171.86
150.00
‘ 50.00
2015-2016 2016-2017 2017-2018

Functioning of SCAs/CAs

Your Corporation adopts channel finance system wherein funds are channelized to
the beneficiaries through the SCAs/CAs. At beginning of the financial year, there
were 37 SCAs in the normal channel and 52 CAs in the Alternate Channel. During
the financial year, your Corporation signed MoA with 4 new Agencies in the
alternate channel. Thus, there were 37 SCAs and 56 other Channelizing Agencies
in the alternative channel with NSFDC during the year in 27 States and 6 UTs, out
of which 25 States and 6 UTs have availed funds.

Partnerships

Government D i titutions t:

lever ion' ves

During the year, your Corporation established partnership with the following
institutions to leverage the Corporation's objectives:

An MoA was executed between REC Foundation and NSFDC on 30.11.2017 at REC Ltd, New
Delhi for the job oriented skill development training programme. REC has sanctioned CSR grant

for skill training of 1650 SC beneficiaries to NSFDC
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Participation in Exhibitions/Fairs:

During the year, your Corporation participated in the following exhibitions/fairs to
provide marketing platforms for the products of beneficiaries. The details of States
covered and craft items exhibited in the above events are given as under:

Shri Thaawarchand Gehlot, Hon'ble Union Minister Beneficiary of NSFDC selling their products at
(SJ&E) interacting with NSFDC beneficiary during Exhibition ITF-2017 at Pragati Maidan, New Delhi.
Shilpotsav-2017 at Dillihaat, INA, New Delhi.
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During the year, the total sale figure of the beneficiaries in 3 major exhibitions in
Delhi is as under:

Composite Awareness Camps in States

During the year, your Corporation participated in 15 Composite/ Awareness
Camps to publicize the Ministry’s and National Corporations’ Schemes at the
field level. These camps were organized in Delhi, Jammu & Kashmir (Srinagar,
Udhampur), Himachal Pradesh (Solan), Uttar Pradesh (Bijnor, Noida, Varanasi),
Chandigarh, Madhya Pradesh (Indore, Chitrakoot, Ujjain). At each of these
camps, your Corporation was provided a stall to publicize its schemes and
distribute the Scheme pamphlets to the visitors to generate mass awareness.
Successful beneficiaries were also invited in some of the Camps to address the
gathering about their experiences of availing loans under Corporation’s schemes
and activities related to business.
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2.1.12

During the year, your Corporation had commissioned an evaluation study of its
Credit and Non-Credit Based Schemes to M/s Datamation Consultants Pvt. Ltd.,
Delhi. The study covered 1,623 beneficiaries/trainees trained during 2016-17 in
5 State/UTs namely Chandigarh, Chhattisgarh, Rajasthan, Uttarakhand and West
Bengal. The State/UT-wise beneficiaries/trainees covered under the study are given
as under:
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2.1.13 Skill Development Training Programmes & Skill Training Institute

NSFDC sponsored Practical Session being given to trainees on Machine operation by CIPET, Vijayawada under
NSEDC skill development training programme.

NSEDC sponsored training program in Machine Operator- Plastic Processing trade at Central Institute of Plastics
Engineering & Technology, (CIPET), Balasore, Odisha.

During the year, your Corporation sanctioned and implemented Skill Development
Training Programmes with a cost of Rs.28.10 crore to train 17,088 persons belonging
to Scheduled Castes and disbursed Rs.15.72 crore [(including grant provided by
Ministry of Social Justice & Empowerment under the Scheme of Assistance to
Voluntary Organization working for the Welfare of SCs, CSR Fund & Training
Expenses-Beneficiaries], by developing partnership with 17 (Seventeen) Skill
Training Institutes. In addition, an amount of Rs.52.17 lakh was received from
Central Warehousing Corporation (CWC), Power Finance Corporation (PFC),
Rashtriya Ispat Nigam Ltd. (RINL), and Security Printing & Minting Corporation of
India Ltd. (SPMCol) under CSR fund & released to the concerned training institute.

O
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2.1.14

2.1.15

2.1.16

The Skill Development Training Programmes were conducted in various trades/
sectors such as Sewing Machine Operator, Carpenter-Wooden Furniture, Leather
Footwear - Closing & Stitching, Leather Garments - Cutting & Clicking, Leather
Tanning Process, Leather Finishing Process, Machine Operator Assistant-Plastics’
Processing (MO-PP), Machine Operator Assistant-Plastics Extrusion (MO-PE),
Machine Operator-Injection Moulding (MO-IM), Machine Operator-Blow Moulding
(MO - BM), CNC Operator Turning, CNC Operator Vertical Machining etc. Out
of 17,088 commenced, 10,862 persons completed their Skill Development Training
Programmes and as per information, placement of trainees in Self/ Wage-employment
is underway. Further, training in respect of 11079 persons which commenced during
2017-18, were completed during the year.

The State/UT-wise abstract under Skill Development Training Programmes is

placed at Annexure - IV
Revision of Notional Allocati o
During the year, your Corporation revised Notional Allocation criteria. As per

the revision, the notional allocation for sanction and disbursement, as per the total
available funds, is made in two ways:

(1) Notional allocation to all the SCAs of the States/UTs in proportion to
the scheduled caste population represented by the States/UTs to the total
scheduled caste population of the country for the purpose of official reporting
such as reply to Parliament questions, Parliament matter, court matter, etc.

(i)  Notional allocation (active) to the SCAs of the States/UTs in proportion to
the scheduled caste population represented by them to the total scheduled
caste population of those States/UTs where SCAs have been availing funds
regularly or availed funds atleast once in the last three financial year from
NSFDC for the purpose of effective utilization of total available funds.

Revisi f Scheme-wise Allocation for S ion & Dist
During the year, to cover more beneficiaries under Micro Credit Schemes, your
Corporation revised the scheme-wise allocation for sanction and disbursement

under Term Loan Schemes, Micro Credit Finance & Mahila Samriddhi Yojana
from existing ratio of 60:10:30 to the ratio of 50:15:35.

visi r sancti

During the year, to avoid the duplicacy of work and save time & resources, your
Corporation revised the existing delegation of powers of CMD, NSFDC to sanction
up to Rs.10.00 lakh for individual project/profit centres and up to Rs.500.00
lakh for a group scheme containing single business activity or different business
activities having same unit cost to irrespective of cost of project for both individual
project/profit centres as well as group scheme containing single business activity or
different business activities having same unit cost,
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De nt of Sch ste Weav

In order to converge Government of
India Schemes for providing more
benefits to the Scheduled Caste
Weavers, your Corporation has signed
Memorandum of  Understanding
(MoU) with the Development
Commissioner (Handlooms), Ministry
of Textiles on 14th April, 2017. The
basic objective of the MoU is to help NSFDC assisted women artisans of Hand Embroidery Craft

Scheduled Caste Weavers and their Cluster undergoing training under the Integrated Design &

families by promoting production Technology Development Project at Village ¢ Block Poogal,
Siasite ; 7 3 District- Bikaner, Rajasthan under Ambedkar Hasthshilp
and marketing of h'gh value quahty Vikas Yojana (AHVY) of Development Commissioner

Handloom products at Cluster level in  (Handicrafis) implemented by NSFDC.

the field of Weaving. During the year,

after completion of the Base line Survey, the Corporation has proposed 09 National
Handloom Development Programme (NHDP) to the concerned Directorate of the
Handlooms & Textiles in the State of Assam, M.P, Rajasthan & U.P

velopme duled Ca isans Cl

During the year, with the financial
assistance of  Development
Commissioner (Handicrafts),
Ministry of Textiles, Government
of India, your Corporation
sanctioned Rs.221.16 lakh &
released Rs.87.34 lakh to its
appointed Project Implementing
Agencies (PIAs) for development
of 09 handicraft clusters for the

NSFDC assisted women artisans of Madhubani Painting &
benefit of 4,660 Scheduled Caste Embroidery Craft Cluster undergoing Design and Technical

Artisans in the State of Assam Development Workshop at Village fitwarpur Block ¢ District

. . 3 ~Madhubani, Bihar under Ambedkar Hasthshilp Vikas
(03_ Cluswrs)' Bihar (Ol cluster), Yojana (AHVY) of Development Commissioner (Handicrafts)
Rajasthan (04 clusters) & West implemented by National Scheduied Castes Finance &

Benga] (01 cluster). Development Corporation (NSFDC),

Besides above, your Corporation sanctioned Rs.7.50 lakh and released Rs.7.50 lakh
from its own source to National Institute for Micro, Small and Medium Enterprises
(ni-msme), Hyderabad, one of the PIAs, for development of 03 handicraft clusters
for the benefit of 1,024 Scheduled Caste Artisans in the State of Andhra Pradesh,
Maharashtra & Telangana (@ 01 cluster per State.

The cluster-wise details are given as under:

O
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KSWDC: Kerala State Women’s Development Corporation.
KSDC : Kerala State Development Corporation for SCs & STs Ltd.
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Your Corporation has been implementing the scheme since 2007-08 to provide
incentive to SCAs @ 0.5% on the total amount repaid by them in a financial year,
to such SCAs whose cumulative field recovery is more than 60% at the end of
financial year or whose recovery improvement is at least 10 percentage points over
the last financial year and who are making 100% repayment to your Corporation.

On the requests of the SCAs, the scheme was liberalized as under:

(i)  The SCAs paying 100% to NSFDC, as at the preceding financial year end,
are to be provided 0.5% of the total amount repaid in the year as incentive
under ISSDRI subject to the condition that their recovery from beneficiaries
being at least 50% or their recovery improvement is at least 5 percentage
points over the last financial year.

(ii)  The SCAs paying 90% to NSFDC, as at the preceding financial year end,
are to be provided 0.25% of the total amount repaid in the year as incentive
under ISSDRI subject to the condition that their recovery from beneficiaries
being at least 50% or their recovery improvement is at least 5 percentage
points over the last financial year.

Since the scheme was well received by the SCAs, its implementation has been
extended till 31.03.2022.

During the year, the following SCAs have been provided incentives amount under
the ISSDRI for the financial year 2016-17:
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2.1.20(B)

2.1.21

2.1.21(A)

Your Corporation had been implementing a Scheme of ‘Mechanism of Rating of
SCAs & Awards for Better Performance’ since 2007-08 to provide incentives to.
better performing SCAs. The Scheme has been revised as ‘National Award for
Performance Excellence’ (NAPE). The revision in the Scheme was made keeping
in view the current priorities of the Government of India.

The new Scheme is implemented with effect from 2016-17 with a total budget of
around Rs.45.00 lakh per year.

Under the “National Award for Performance Excellence”, the SCAs would be
provided performance incentives as under:

During the year, your Corporation revised the Lending Policies for SCAs. PSBs &
RRBs and NBFC-MFIs. The following revisions were made in lending policies:

(i)  Enhancement of Unit Cost under Laghu Vyvassay Yojana (LVY) from
Rs.3.00 lakh to Rs.5.00 lakh.

(i1) Enhancement of Unit Cost under Mahila Kisan Yojana (MKY) and Shilpi
Samriddhi Yojana (SSY) from Rs.0.50 lakh to Rs.2.00 lakh.



——v

2.1.21(B)
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(ii)  Enhancement of Unit Cost under Micro Credit Finance (MCF) and Mahila
Samriddhi Yojana (MSY) from Rs.0.50 lakh to Rs.0.60 lakh in the first
cycle and Rs.1.00 lakh in subsequent cycles.

(iv)  Enhancement of Unit Cost under Green Business Scheme (GBS) from
Rs.2.00 lakh to Rs.30.00 lakh with the following slab-wise interest rates:

(¢) |AboveRs.15.00lakh | 4% 1%
and up to Rs.30.00 lakh

(v) Enhancement of repayment period under Micro Credit Finance (MCF) and
Mahila Samriddhi Yojana (MSY) from 03 years to 3 'z years.

(vi)  Enhancement of repayment period under Green Business Scheme (GBS)
from 06 years to 10 years.

(vii)  There should be a minimum of 80% cumulative utilization level of funds
already disbursed as at the end of preceding month for disbursement till
February end. Further, cumulative fund utilization level of 80% at the end
of preceding day for disbursement of fund in the month of March.

(viii) Annual Family Income criterion for prospective Scheduled Caste
beneficiaries was revised from Rs.98,000/- p.a. for rural arcas and
Rs.1,20,000/- p.a. for urban areas to Rs.3,00,000/- p.a. for both rural and
urban areas in case of Credit Based Schemes.

(ix)  There is no Annual family income criterion for prospective Scheduled Caste

Trainees.
i ' for N -
(i) Enhancement of repayment period under Aajeevika Microfinance Yojana

(AMY) from 03 years to 3 ' years.

(i) There should be a minimum of 80% cumulative utilization level of funds
already disbursed as at the end of preceding month for disbursement till
February end. Further, cumulative fund utilization level of 80% at the end
of preceding day for disbursement of fund in the month of March.

(i)  Annual Family Income criterion for prospective Scheduled Caste
beneficiaries from Rs.98,000/- p.a. for rural areas and Rs.1,20,000/- p.a. for
urban areas to Rs.3,00,000/- p.a. for both rural and urban areas.
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2.1.22

2.1.23

Swachh Bharat Abhivan

In compliance of the directions from
Ministry of Rural Development,
Panchayati Raj, Ministry of Drinking
Water & Sanitation and Ministry
of Social Justice & Empowerment,
your Corporation conducted various
campaigns for “Swachhta Hi Sewa”. : , ¢
During the campaign period' your Instalation of Drainage pipe in Preet Vihar slum area,
Corporation undertook various activities during Swachh Bharat Abhiyan by NSFDC.
relating to “Swachhta” and also sanctioned projects relating to environment
cleanliness at various places and locations. Your Corporation organised cleanliness
drive at JJ Cluster (Rajiv Camp) located opposite Chitra Vihar, slum at C-block
Preet Vihar, Delhi and Denotified Nomadic Tribal (DNT) area, sector-10,
Gurugram, Haryana. Your Corporation Installed Bio-methanation Plant cum
Organic Waste Processors at Bolpur, Birbhum District, West Bengal. “Swachhta hi
Sewa” campaign was organized at non-residential school, Brahmpuri, Delhi and at
SC leather cluster in Mettupalayam, Perabur, Tamil Nadu. Your Corporation also
ensured upkeep and cleanliness of office premises.

In addition, your corporation made contribution to Swachh Bharat Kosh, Department
of expenditure, Ministry of Finance amounting to Rs.28.50 lakhs, which would
be utilized for constructing toilets in schools, rural and urban areas in furtherance
to achieve the objective of cleanliness across the country. Swachh Bharat Kosh
has been set up with the objective of attracting Corporate Social Responsibility
(CSR) funds from Corporate Sector and to get contribution from individuals and
philanthropists to achieve the objective of Swachh Bharat Abhiyan.

. - »

In compliance of the
instructions  issued by
Ministry of AYUSH, your
Corporation celebrated
International Yoga Day
on 2lst June, 2017. On
the occasion, *Yoga
Session” was organized
for all the employees of
the Corporation. Morarji
Desai National Institute of
Yoga, Ministry of Ayush
deputed Yoga instructor to
impart yoga training to employees of your Corporation. All the emlpoyees of your
Corporation took active part in making the event successful.

International Yoga Day was celebrated by NSFDC.
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Senior Citizens Week

In compliance of the instructions issued by Ministry of Social Justice and
Empowerment, your Corporation organized Health and Yoga camp for Senior
citizens at different locations such as Greater Noida & Ghaziabad (U.P.), Faridabad
(Haryana), during the ** Senior Citizen Week™ from 1st October to 7th October, 2017.

Public P { Policy for MSE
The Public Procurement Policy for Micro and Small Enterprises (MSEs) Order,
2012 mandates that 20% of the total Annual procurement of goods and services
by all Central Ministries/Public Sector Undertakings will be made from Micro and
Small Enterprises (MSEs). Government has further earmarked a sub-total of 4%
procurement of goods and services, out of the 20%, from MSEs owned by SC/ST
entrepreneur. In compliance of the Public Procurement Policy for Micro and Small

Enterprises (MSEs) Order 2012, your Corporation has achieved the required target
during the year 2017-18.

NCIAL PERFORN ; N
Income & Expenditure Account
(1) During the year, the Revenue from Operations (Net) of your Corporation is

Rs.39.44 crore. During the year, the Operating Profit or Surplus/Revenue
from Operation (Net) of your Corporation is 51.62%.

(1))  During the year 2017-18, the income of the Corporation has increased from
Rs.28.88 crore to Rs.39.44 crore.

(i)  The total Expenses including employee cost has increased from Rs.9.71
crore to Rs.13.51 crore in 2017-18.

(iv)  Excess of Income over Expenditure (EOIOE) during the year 2017-18 is
Rs.47.51 crore as against Rs.49.00 crore during 2016-17.

Appropriation of Profit

The Corporation transfers 10% of EOIOE to the Special Reserve Fund and balance
to General Reserve. Accordingly, Rs. 4.80 crore is appropriated to Special Reserve
fund and Rs. 42.82 crore is transferred to General Reserve to be ploughed back for
further disbursement.

Earning Per Share

Earning per Equity Share during 2017-18 is Rs.36.74 & Rs.36.74 (Basic & Diluted)
as against Rs.43.15 & Rs.43.13 (Basic & Diluted) for 2016-17.

NPA/Total Loans (Net)
During the year, the percentage of NPA/Total Loans (Net) of your Corporation is

0.92 %.
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35

3.6

3.7

4.2

43

I st {/Total Funds Availabl

During the year, the percentage of Loans disbursed/Total Funds Available of your
Corporation is 69.66 %.

an L t

During the year, the percentage of Overdue Loans/Total Loans (Net) of your
Corporation is 21.65 %.

Return on Investment: PAT or Surplus/Net Worth
The Net Worth of the Corporation has increased from Rs.1645.37 crore in 2016-17

to Rs.1822.09 crore in 2017-18. During the year, PAT or Surplus/Net Worth of your
Corporation is 2.61 %.

1! OVEMENT IN F
MoU ‘Excellent” Rating (2016-17)

Your Corporation had submitted Self Evaluation Performance Report of the MoU for
the Financial Year 2016-17 based on the Audited Data, to the Department of Public
Enterprises, Ministry of Heavy Industries and Public Enterprises, Government
of India through Ministry of Social Justice & Empowerment, Government of
India. Department of Public Enterprises, Ministry of Heavy Industries and Public
Enterprises, Government of India has given MoU Composite Score of 97.65 and
rated the performance of your Corporation as “Excellent”.

Your Corporation’s Quality Management System Certification License as per IS/
ISO 9001:2008, after successful completion of all the requirements of Quality
Management System, was renewed by the Bureau of Indian Standards (BIS) in
2017-18. The BIS conducted renewal audit in the month of August, 2017 and
recommended for the renewal of License in October, 2017. The renewed License
number assigned by BIS is CRO/QM/L-8002836.3. The License is valid from
18th November, 2017 to 14th September, 2018. However, the validity of License
shall be for maximum period of 3 years subject to the condition that all actions &
verifications of transition to the revised version IS/ISO 9001:2015 is completed
before 31st August, 2018, If this condition is met, the License will be allowed up to
29th November, 2019 and a new License will be issued by the BIS for the balance
period.

tren ning of IT-System

Your Corporation is maintaining database for the project related data in an in-house
devised module for generation of various reports. For comprehensive protection of
data, hardware & networking against various viruses, spyware, adware and other
malicious programmes, your Corporation has installed antivirus software, which
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is updated periodically. To strengthen IT equipment, PCs, laptops, accessories and
peripherals were procured during the reported year.

. Your corporation maintained a disabled friendly, bilingual dynamic website
during the year which was designed and developed by National Informatics
Centre (NIC). Further, a new dynamic, disabled friendly and bilingual
website which is in compliance with Guidelines for Indian Government
Website (GIGW) along with a Web based Skill Training Application is in
the process of being hosted at NIC Cloud Server by replacing the existing
website,

. The e-Office software has been implemented in NSFDC Head Office.

. A new web based NSFDC’s Loan Accounting Software has been developed
and currently is in Parallel Run.

. A web based software for Annual Performance Appraisal Report (APAR/
ACR) has been developed for use by NSFDC'’s officials. The salient features
of the software are as follows:

0 Employee wise APAR can be generated and issued by HR
Department for the particular year.

0 Employees can access software with their individual User Code
and Password.

0 After login, employees can fill up Self-Appraisal with a provision
to add one PDF file.

0 After an employee has submitted his/her self-appraisal, APAR

is automatically marked to the employee’s Reporting Officer/
Reviewing Officer/Accepting Officer.

HUMAN RESOURCE DEVELOPMENT

Human Capital & Training of NSFDC Staff

The manpower of the Corporation as on 3 1st March, 2018 is 78 personnel deployed
in Head Office and three Liaison Centers of the Corporation. The Corporation
regards training and development as a function concerned with organizational
activity aimed at improving the job performance of individuals and groups in
organizational settings. In order to align the skill of its human resource with the
latest requirements of acts, rules and business goals, besides conducting in-house
training programmes, the officers and staff of the Corporation were sent to various
premier institutions for short-term training programs in relevant functional areas of
the Corporation. The details of the training and Institutions, are as under:
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Your Corporation has followed the Government's Policy on reservations and
concessions for SCs, STs, OBCs and PwD Categories. As per Department of
Personnel and Training (DoPT), Ministry of Personnel, PG and Pensions OM
No.36035/17/2008-Estt.(Res) dated 14.11.2008 received through MoSJ&E letter
No.1-4/2009-CDN dated 4.6.2009, the required data in the prescribed format
pertaining to representation of SCs, STs, OBCs and PwD Categories, are placed at

Annexures-V, VI and VII respectively.

Your Corporation has been observing the directives and guidelines contained in
OM No.39016/7(S)/2006-Estt.(B) dated 8.7.2007 of Department of Personnel &
Training (DoPT) and Prime Minister's-15 point programme for welfare of Minorities

which inter-alia envisage special consideration in recruitment of Minorities.

Sexual Harassment of Women at Work Place:

In compliance of Section 4 of the Sexual Harassment of Women at Workplace
(Prevention, Prohibition and Redressal) Act, 2013, your Corporation has constituted
‘Internal Complaints Committee(s)’ at Head Office and Liaison Centres level to
look into the incidents/complaints of Sexual Harassment in organization’s premises,
if any. Further, in compliance of Section 22 of the Act, the Annual Report on

incidents of Sexual Harassment is as under:
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6. OTHER ACHIEVEMENTS
6.1 Siv fficial age

. During the year, your Corporation organized four workshops for the staff
members to improve noting and drafting in Rajbhasha.

o
-

During Hindi Pakhwada, Dr. Laxmi Shanakr Bajpai was invited and small session of Kavya Goshti was
organised for the employees of the NSFDC at Headgquarters, Delhi.

. During 01-15 September, 2017 'Rajbhasha Pakhwada' was celebrated at
your Corporation's Head Office and Liaison Centres. During the Pakhwada
"Shabda Hamara Vakya Aapka", Hindi Noting/Drafting, Hindi Essay, Kavya
Path and Prashna Manch competitions were organized at Head office, Delhi
and Hindi Nibandh Pratiyogita was organized in liaison centres. All the
winners of various competitions were awarded with cash prize.

r

6.2 an igilan W S

During the year, your
Corporation, as per the
directives of Central Vigilance
Commission (CVC) observed
*Vigilance Awareness Week-
2017 from 30.10.2017 to
08.11.2017 on the theme — “My
Vision — Corruption Free India”.

The Vigilance Awareness Week n — —

was inaugurated on 30.10.2017 CMD, NSFDC administering of Integrity pledge to NSFDC

with the s dministra;ion of employees during Vigilance Awareness Week.

Integrity Pledge to the Officers & Employees of your Corporation. The Officials
gnty g ploy y rpo

were addressed by the CMD & Chief Vigilance Officer on the importance of

y g p

vigilance.  Similarly, Vigilance Awareness Week also commenced with the

administration of Pledge by Liaison Officers & employees of your Corporation in

the respective Liaison Offices as well.
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The messages of Hon'ble President of India, Hon'ble Vice-President of India,
Hon'ble Prime Minister of India, Hon’ble Home Minister of India and Chief
Vigilance Commissioners were also displayed on the Notice Board for the benefit
of officials/employees of your Corporation, The NSFDC Whistle Blower Policy
was also displayed on the Notice Board for information of all the employees.

Inhouse programmes were chalked out and organized by your Corporation during
the Vigilance Awareness Week. Banners and slogans on Vigilance were displayed
in the Office to draw the attention of Officers and Employees to make them
appreciate & perceive the need to fight corruption and promote honesty, integrity &
transparency.

During the week, an Essay Competition on the theme “¥RT @&d: =TGR Yo

H{IRd /My Vision: Corruption free India™ was organized. Further, three separate
workshops/sensitization programmes were held on the following topics :

. Workshop on Preventive Vigilance in which a copy of the preventive
vigilance chapter of the Vigilance Manual of CVC was publicized.

. Presentation made for all the employees on the NSFDC’s Conduct Discipline
and Appeal Rules, 1990 (as amended up to 24.02.2016).

. Presentation made on Dos and Don’ts for the employees.

Beside above, your Corporation sent the "Integrity Pledge" to the Furniture and
Fittings Sector Skill Council, a Training Partner of NSFDC, to take Integrity Pledge
on 30.10.2017 as a part of the Vigilance Awareness Week — 2017.

ttol

Your Corporation has been implementing the Right to Information Act, 2005 since
October, 2005.
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Block II (Details about fees collected, penalty imposed and disciplinary action
taken)

(vii)  As per the fourth Quarterly Report on RTI uploaded on the CIC Website,

there were 02 RTT applications pending as on 31.03.2018. These applications
were subsequently replied within the stipulated time,

The activities undertaken by your Corporation do not fall under the purview of
disclosures of particulars under Section 134(3)(m) of the Companies Act, 2013,
in so far as it relates to the conservation of energy, technology absorption, foreign

earnings and outgo.
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PARTICULARS OF EMPLOYEES AND RELATED DISCLOSURES

In terms of the provisions of Section 197(12) of the Act Read with Rules 5(2) 5(3) of
the Companies (Appointment and Remuneration of Managerial Personnel) Rules;,
2014, a statement showing the names and particulars of the employees employed
throughout the financial year who received remuneration in excess of the limits set

out in the said Rules are annexed herewith as Annexure-VIII

Disclosures pertaining to remuneration and other details as required under Section
197(2) of the Act read with Rule 5(1) of the Companies (Appointment and
Remuneration of Managerial Personnel) Rules, 2014 are provided in the Annual
Accounts.

R T s

The Corporate Social Responsibility & Sustainability Development (CSR & SD)
Policy has been formulated and recommended to the Board. The CSR & SD Policy
indicating the activities to be undertaken by the Company, has been approved by
the Board. The CSR & SD Policy may be accessed on the Company’s website at :
http://www.nsfdc.nic.in/en/csr.

As per Companies Act, 2013, out of a budgetary allocation of Rs.86.77 lakh (which
is 2% of the net profit made during three immediately preceding financial years),
the Company spent Rs.32.76 lakh on CSR activities during the financial year 2017-
18.

The Annual Report on CSR activities is annexed at Annexure-IX.

RESOURCE LINKAGE PROGRAMME

The provisions of the Companies Act, 2013 under Section 135 require certain
disclosures in the Board report. Your Corporation carries out activities specified in
Schedule VII of the Act. Companies incorporated under Section 8 of the Act also
find mention in the new Companies (Corporate Social Responsibility Policy) Rules,

2014 issued vide notification dated 27.02.2014 that they shall be implementing
agencies.

During the year, your Corporation received sanction under Corporate Social
Responsibility (CSR) from five profit making CPSE’s namely Central Warehousing
Corporation (CWC), National Fertilizers Limited (NFL), Rural Electrification
Corporation (REC), Security Printing Minting Corporation of India Limited
(SPMCIL) and MMTC Ltd. Further, CSR funds amounting to Rs.71.00 lakh were
released to concerned training institutions during the year.

The Skill training programmes under the above CSR funded projects for the financial
year 2017-18 have been sanctioned in the States of Andhra Pradesh, Bihar, Delhi,
Karnataka, Kerala, Madhya Pradesh, Rajasthan, Tamil nadu and Uttar Pradesh. The
implementation of training programmes is underway.
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10.

11.

12.

12.1

12.2

12.3

13.

THE REPORT ON CORPORATE GOVERNANCE

The Company is committed to maintain the highest standards of corporate
governance and adhere to the corporate governance set out by the Companies
Act, 2013 and Department of Public Enterprises (DPE). The Report on Corporate
Governance forms an integral part of this Report at Annexure-X. The requisite
certificate from the Auditors of the Company confirming compliance with the
conditions of Corporate Governance is attached at Annexure-XI to the Report on
Corporate Governance.

BOARD OF DIRECTORS

The Board of Directors is headed by the Chairman-cum-Managing Director, the
Board consisted of 11 members as on 31.03.2018. For further details please refer
Report on Corporate Governance annexed to this Annual Report.

MEETINGS OF THE BOARD

During the financial year under review, four meetings of the Board of Directors
were held. For further details please refer Report on Corporate Governance annexed
to this Annual Report.

R tion Committ

The Board of Directors, in the 144™ Board Meeting held on 5" December, 2016, has
re-constituted the Remuneration Committee, however, during the year 2017-18, the
remuneration Committee Meeting was not held.

Audit Committee

The constitution of the Audit Committee meets with the requirements of Section
177 of the Companies Act, 2013. The Audit Committee of the Company comprises
of Smt. T.C.A. Kalyani (Chairperson), Shri S.M. Awale (Member) and Shri Shyam
Kapoor (Member). Smt. Annu Bhogal (Company Secretary) is the Secretary of

the Audit Committee. During the year all the recommendations made by the Audit
Committee were accepted by the Board.

Vigil Mechanism

Chief Vigilance Officer is appointed by the orders of the Administrative Ministry
who is in charge of a separate and independent department i.e. Vigilance Department
in the Company. Further, protected disclosures can also be made by a whistle
blower to the Chairman-cum-Managing Director of the Corporation under Whistle
Blower Policy.

RISK MANAGEMENT

As a part of the implementation of the guidelines on Corporate Governance issued
by DPE, a Risk Management Policy for drawing of appropriate risk assessment,
management and minimization framework as also internal risk assessment






