4-5-(i) Grievance redressal mechanism

Mechanism for addressing SC-related issues (including grievance redressal systems,
internal committees and monitoring mechanisms).

e NSFDC has appointed a Liaison Officer to oversee representation of NSFDC SCs
employees on service matters, appointments, promotions and other administrative
issues.

e NSFDC SC/ST Employees Association has also been formed to look into the various
issues and grievances of NSFDC SC/ST employees.

e NSFDC HR Department headed by GM looks into all complaints and grievances
relating to service matters of its employees including SC employees.

e A part time CVO has been appointed to look into all types of complaints having any
vigilance angle.

e Internal Complaint Committee (ICC) is in place which looks into all complaints
relating to prevention of sexual harassment in work place.

e CPGRAM Cell headed by GM is in place which address to all complaints received
from any individuals through the designated portal.



